
Complete
Service & Repair

For All Your
Dental Equipment

ONE NUMBER

24HR TURNAROUND

90-DAY WARRANTY

FAST RESPONSE

FLEXIBLE PLANS

1-800-GO-BENCO1-800-GO-BENCO

LARGE
EQUIPMENT

Chairs, dental units, pans and other major 
equipment failures can put an entire operatory 
out of service and throw your schedule into 
chaos. At Benco Dental, we understand the need 
for fast response and complete repairs. When the 
unexpected happens, our factory certi�ed service 
techs will be there to get your equipment up and 
running again.

When vital equipment fails,
we bring our expertise to you.
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PREVENTIVE 
MAINTENANCE

Prevent trouble before it slows your practice 
down. Benco Dental’s factory-certi�ed service 
technicians are experts in anticipating potential 
failures and correcting problems before they can 
interrupt your schedule. Plus, preventive mainte-
nance ensures that your equipment will perform 
to original factory speci�cations, so you can 
perform at your best.

Enhance the reliability & performance
of your dental equipment  with 360°
Preventive Maintenance.

UPHOLSTERY

Impress your patients for less. Let Benco 
Dental’s team of upholstery craftsmen re-cover 
your dental chairs and stools with your choice 
of attractive fabrics for a look that’s good as 
new. There’s no simpler, faster and more 
cost-e�ective way to refresh all of your 
operatories. 

Give your old equipment 
a new lease on life. 

Fast Service – With little or no 
downtime, you can enjoy a like-new 
look and feel for all of your uphol-
stered equipment. 

Wide Color Selection – Choose from 
an extensive array of rich, inviting 
hues that match all classic and 
modern color schemes.

Value – Why discard a functional 
chair when it can look like new for 
a fraction of what it would cost 
to replace?

12-Month/6-Month Warranty – All 
workmanship is covered for a full year, 
while material is covered for six 
months of normal use.
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Fast Response  – All of our service 
vehicles are electronically guided. When 
you call, we pinpoint the nearest vehicle 
and route it directly to your o�ce.

Emergency Service  – We understand 
that certain repairs simply can’t wait. 
That’s why all emergency calls receive 
priority service at no additional charge.4

Certi�ed Technicians – Only 
authorized technicians have full 
support from the manufacturer. 
That’s especially important should an 
unusual problem occur.

Genuine Parts   – Because Benco Dental 
o�ers the widest range of brand new 
equipment, we also have an extensive 
inventory of 100% original parts. 

© 2007 Benco Dental. The Benco Dental, BluChip, 360° Complete Service and Repair 
names and logos are trademarks or service marks of Benco Dental. All rights reserved.

Flexible Plans   – Choose the preven-
tive maintenance program that best 
suits your needs. We o�er plans to suit 
nearly every practice.

Convenience  – With preventive 
maintenance from Benco Dental, you 
can focus on dentistry, not the upkeep 
of your equipment. 

Value – Preventive maintenance saves 
you money in the long run by avoiding 
malfunctions that can slow your 
practice and impact your pro�tability. 

Peace of Mind   – You want your 
equipment to last. Preventive mainte-
nance ensures that you’re maximizing 
the service life and reliability of 
everything you own.A
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Fast Response
Less Downtime

Factory-certi�ed
Technicians

Re-Cover For A
New Look For Less

FACTORY

AUTHORIZED

PARTS &
SERVICE
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SCHEDULING

Dealing with multiple repair services can be a 
time-consuming and frustrating process. Benco 
Dental simpli�es matters by o�ering a single point 
of contact for all of your repair and maintenance 
needs. Simply call 1-800-GO BENCO to schedule 
service or to check on the status of your mail 
order repairs. What could be easier?

One call does it all.
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HANDPIECE REPAIR

When it comes to handpiece repairs, you get 
what you pay for. You may pay less for a substan-
dard repair, but it will cost you more in the long 
run because it simply doesn’t last. At Benco 
Dental, we employ the best technicians and use 
only genuine parts. Because the best value in 
handpiece repair is the one that lasts longest.

Compare us to the competition.
You’ll �nd they don’t compare.

SMALL EQUIPMENT

Today’s scalers, curing lights, sterilizers and other 
small equipment is precision engineered to 
exacting standards. Our certi�ed specialists will 
restore your equipment to the original factory 
standards for performance and reliability. Each piece 
is thoroughly cleaned and tested before delivery so 
it not only works great, but looks great too.

For equipment that performs 
like new, take it to the experts.

90-Day Warranty – For added peace 
of mind, most repairs are covered by 
our comprehensive three month 
limited warranty. 

Guaranteed Turnaround – Your 
repair will be completed in �ve 
business days or less, not including 
transit time to and from our location.3 

Accurate Repairs – What good is fast 
turnaround if your equipment needs a 
return trip to the shop? Our highly 
trained specialists will get it right the 
�rst time.

Rentals – Can’t live without a certain 
piece of equipment? Rental units are 
available on a weekly basis so you can 
keep working without interruption.3A
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When there’s no time for downtime, trust Benco Dental’s expert repair team.

One Call – Simply call 1-800-GO BENCO 
to schedule everything from handpiece 
repairs to onsite maintenance of your 
large equipment. 

One Account – All repairs are consoli-
dated on your existing Benco Dental 
account, making it easier to track your 
maintenance and repair expenditures.

One Team – Save time and e�ort. Trade 
up to the quality and convenience of 
factory-authorized service by Benco 
Dental’s 360° service team.

One Exciting Bonus – Earn BluChip® 
rewards points on all qualifying small 
equipment repairs.1 Redeem them for 
valuable rewards or credit toward your 
account.

When something breaks, 

there’s no time for excuses. 

That’s why Benco Dental o�ers 

360° Complete Service & Repair for 

virtually every product in your practice. 

Our comprehensive approach to repairs and 

maintenance begins the second you place a 

call to us. And it doesn’t end until you’re 

completely satis�ed with the results. 1
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1: Must be a BluChip Buying Club member to earn BluChip rewards points. See your Friendly Benco Rep to join or for program details.  2: Factors out of our control are not covered under the 24-hour handpiece turnaround 
guarantee including shipping delays, estimate requests, repair work performed at the factory and parts availability. 3: Subject to availability. 4: Emergency repairs are classi�ed according to in-house processing guidelines. 

Guaranteed 24-Hour Turnaround – 
Your repair will be completed in one 
business day, not including transit time 
to and from our location.2 

Free Pickup & 2-Day Express Return 
Shipping – Simply slip your handpiece 
into one of our shipping packets and 
call us for free pickup. 

Genuine Parts First – We will never 
use aftermarket parts without your 
authorization. Only genuine parts give 
you like-new performance.

Satisfaction Guarantee – Every 
repair we perform is 100% guaranteed. 
We even match the manufacturer’s 
warranty point-for-point for up to two
full years.A
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